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Working Morale of the Employees of SME Bank : A Case Study of The Headquarters in
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Abstract

The purposes of this research were 1) to study the levels of working morale of SME
Bank employees and 2) to compare the levels of working morale of SME Bank employees based on
the personal factors. The samples were employees of SME Bank working regularly at the head office
854 people. Sample of employees at random stratified Random samples of 269 people. The
instrument was the questionnaire. The statistics used for data analysis are percentage, mean and
standard deviation. The hypothesis was tested, using t-test, one way analysis of variance (t-test), and

multiple comparison using LSD (Least Significance Difference) with significance level at.05. The
results were as follows : 1. The overall levels of working morale of SME Bank employees were
moderate. It was found higher for colleague and organization royalty 2. Based on personal factors
such as, educational level, position level, work experience different departments and salary rate, it
was found that they had different significance level of working morale at .05. SME Bank employees
in different gender and age had no different levels of working morale.

Keywords: Working morale, Colleague, Organization royalty
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